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Job Description

	Job Title:
	Simulation Operations Specialist
	Location:
	MHS

	Department:
	Information Technology
	Reports To: 
	Simulation Operations and Technology Coordinator

	Division: 
	Information Technology
	Pay Grade: 
	P8

	FLSA Status: 
	Exempt
	
	



SUMMARY
The purpose of this position is to provide systems administration, analysis, training, technology support, and operations of all simulation equipment. This position works closely with faculty, staff, simulation technology partners, and students.

Essential Duties and Responsibilities
This list includes, but is not limited to the following:
· Serves as administrator for all specialized technology in Simulation Center, including simulation system, medication system, and virtual healthcare technology.
· Supports the development of all simulation enhanced courses including preparation, implementation and breakdown of simulation-enhanced courses.
· Develops and supports the simulation software that centralizes simulation center scheduling, inventory, assessment tools and collection of assessment data.
· Participates in simulation program teaching exercises and research as directed.
· Collects instructional and system data in support of simulation activities.
· Assists faculty in scenario development with utilization of software and collected user data. 
· Assists faculty members in designing, implementing and evaluating simulation experiences for their students according to the International Nursing Association for Clinical Simulation and Learning (INACSL) Best Practice: Simulation.
· Sets up training rooms to ensure appropriate equipment and props are available for each training session.
· Programs, tests and troubleshoots simulation software scenarios, including being on call to address simulation related issues remotely or on site. 
· Develops detailed instructional documents to assist faculty in the use of technology, simulation equipment, center operation, and scenario building.
· Conducts analysis, maintenance, and troubleshooting of technology, simulation equipment, network resources and related access.
· Develops and maintains relationships with system vendors to ensure optimum system performance, maintain system updates, obtain technical assistance as needed, etc.
· Conducts performance assurance tests on simulation equipment.
· Researches, demonstrates, and documents procedures for installing and configuring new hardware and software. 
· Identifies training needs, develops training materials and trains end-users.
· Tracks all technical issues and requests and requests in NIC’s ticket tracking system.
· Maintains a positive, helpful, constructive attitude and work relationship with supervisor, college staff, students, and the community.
Marginal Duties 
· Performs other duties as assigned.


REQUIRED MINIMUM QUALIFICATIONS 
The requirements listed below are representative of the minimum qualifications necessary for an individual to satisfactorily perform each essential duty and be successful in the position. Reasonable accommodations may be made to enable individuals with disabilities to perform the duties. 

Education and Experience		
Associate’s degree or Applied Associate’s Degree or Certification from a two-year college or professional/technical school or program and a minimum of two years related experience and/or training; or equivalent combination of education and experience.  Experience to include systems administration, troubleshooting technology, technical support, and training. Certified Healthcare Simulation Operations Specialist (CHSOS) certification preferred. 

Knowledge, Skills and Abilities 
· Expert ability to analyze, install, use and troubleshoot technology and associated peripheral devices; including software that relates to and drives these devices. 
· Expert skills with current version of Microsoft Windows and Macintosh platforms; Microsoft Office; Internet and email applications 
· Current technical knowledge of healthcare technology and associated peripheral devices
· Excellent customer service and communication skills 
· Excellent logic and critical thinking skills
· Ability to acquire skills related to campus specific databases, new equipment and related applications  
· Ability to effectively train others in systems use
· Ability to effectively document technical processes
	
Physical Demands and Work Environment
The physical demands and work environment described here are representative of those that must be met or are encountered by an employee in the normal course of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Physical requirements are typical of those working in a general office or classroom setting.  Typically involves regular sitting, standing, walking, moving, lifting objects up to 10 pounds, exposure to office lighting and regular typing.  The employee is occasionally required to use repetitive motions, work in confined spacing and with dim lighting.   This job involves infrequent exposure to extreme temperatures, dust and loud noises.
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